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Consumer Product Safety Commission § 1000.27

present possible substantial hazards, 
violations of consumer product safety 
rules, violations of standards relied 
upon by the Commission, or unreason-
able risk of serious injury or death, and 
the requirement that firms report cer-
tain lawsuit information. It reviews 
consumer complaints, in-depth inves-
tigations, and other data to identify 
those consumer products containing 
such hazards or which do not comply 
with existing safety requirements. The 
Office negotiates and subsequently 
monitors corrective action plans de-
signed to give public notice of hazards 
and recall defective or non-complying 
products subject to the Commission’s 
jurisdiction, gives public warning to 
consumers where appropriate, and pro-
vides guidelines and directs the field in 
negotiating and monitoring corrective 
action plans designed to recall prod-
ucts which fail to comply with specific 
regulations. It gathers information on 
generic product hazards which may 
lead to subsequent initiation of safety 
standard setting procedures. The Office 
develops surveillance strategies and 
programs designed to assure compli-
ance with Commission standards and 
regulations. It originates instructions 
to field offices and provides subsequent 
interpretations or guidance for field 
surveillance and enforcement activi-
ties. 

[56 FR 30496, July 3, 1991, as amended at 60 
FR 26825, May 19, 1995]

§ 1000.25 Office of Human Resources 
Management. 

The Office of Human Resources Man-
agement, which is managed by the Di-
rector of the Office, provides human re-
sources management support to the 
Commission in the areas of recruit-
ment and placement, position classi-
fication, training and executive devel-
opment, employee and labor relations, 
employee benefits and retirement as-
sistance, employee assistance pro-
grams, drug testing, leave administra-
tion, disciplinary and adverse actions, 
grievances and appeals, and perform-
ance management. 

[59 FR 66673, Dec. 28, 1994]

§ 1000.26 Office of Information Serv-
ices. 

The Office of Information Services, 
which is managed by the Assistant Ex-
ecutive Director for Information Serv-
ices, is responsible for general policy, 
controlling and conducting managerial 
activities and operations relating to 
the collection, use, and dissemination 
of information by the agency. The Of-
fice manages the Commission’s infor-
mation system that supports all its 
program activities. The Office provides 
automated data processing and oper-
ational support for data collection, in-
formation retrieval, report generation, 
electronic mail, and statistical and 
mathematical operations of the agen-
cy. The Office maintains the agency’s 
local and wide area networks and de-
velops and supports other network ap-
plications. The Office develops plans 
for improving agency operations 
through the use of information tech-
nology. The Office’s functional respon-
sibilities include planning, organizing, 
and directing information resources 
management (including records man-
agement and related requirements), 
and the managing of the agency’s man-
agement directives system. The Office 
administers the Commission’s tele-
communications services including the 
agency’s toll-free Hotline by which the 
public reports hazardous consumer 
products and receives information 
about product recalls and product haz-
ards. It also oversees operation of the 
Commission’s Internet and fax-on-de-
mand services. 

[61 FR 1707, Jan. 23, 1996, as amended at 66 
FR 38369, July 24, 2001]

§ 1000.27 Directorate for Epidemi-
ology. 

The Directorate for Epidemiology, 
managed by the Associate Executive 
Director for Epidemiology, is respon-
sible for the collection and analysis of 
data on injuries and deaths associated 
with consumer products. The Direc-
torate has two divisions: the Data Sys-
tems Division and the Hazard Analysis 
Division. The Data Systems Division 
operates the national data collection 
systems which provide the data that 
serve as the basis for the Commission’s 
estimates of the numbers of deaths and 
injuries associated with consumer 
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